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D3 Product Overview

Thousands of corporate security, ethics and compliance, human resources, IT security and security
operations professionals rely on D3 for streamlined activity and issue management, collaboration and
analysis for making data-driven decisions. Whether an event originates from corporate security, ethics
and compliance, human resources, IT security or security operations, D3's security, governance, risk
and compliance solutions enable collaboration in a converged environment. Using a configurable
platform that empowers the business user to customize the solution, D3 merges dynamic data
collection, business process management and business intelligence into a single solution.

Using a modular application model, D3 licenses the modules required by customers. The
configurability of D3's solutions results in the solution mirroring the customer's environment rather
than requiring the customer's environment change to the solution.
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Enterprise Case Collaboration Platform (CCP)

When incidents occur where individual behavior puts your organization at risk, a repeatable and
discoverable case management process is required. The corporate security, ethics and compliance,
human resources, IT security and security operations professional requires an easy-to-use solution that
solves the business need for configurable data collection, workflow and analysis. By enabling
collaboration, ensuring compliance and permitting organizational convergence, D3's Enterprise CCP
allows incidents and records to exist in a one-to-one ratio regardless of origination.
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Enterprise Incident Reporting and Case Management

When incidents occur where individual behavior puts your organaahon at nsk a repeatable and discoverable
incident management process is required. The Security profe wal an y-to-use solution that
solves the business need for configurable data collection, workflow and anatysns By enabling collaboration,
ensuring compliance and permitting organizational convergence, D3's Incident Reporting and Case Manage-
ment solution allows incidents and records fo exist in a one-to-one rafio regardless of origination.

D2 Incident Reporting and Case Management also solves the business need to capture consistent data from
muitiple origination channels. Incidents originate from user input. complementary modules and third-party
solutions (access control, alarm monitoring. CCTV and others). By providing a common incident repository,
D2's Incident Reporting and Case Management solufion eliminates redundant proprietary databases, in-
creases efficiency and maintains data integrity. Finally, all incident activity is ged gh a cor

view allowing the creation of Tasks and Links.
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Virtual Security Operations Center (vSOC)

D3's virtual Security Operations Center (vSOC) is a suite of web-based modules designed to optimize
day-to-day security operations. Using D3's vSOC, security professionals may efficiently track response
and capture data from front-line staff with configurable Dispatch, Guard Tour and e-Alert modules. Once
captured, data may be escalated to the Incident Reporting & Case Management module for
investigation management and resolution. The Analysis Reports feature delivers on-demand business
intelligence across all modules allowing the security professional to make data-driven decisions. An
intuitive solution that solves the business need for configurable data collection, workflow and analysis,
D3 vSOC provides a holistic approach to security management.
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virtual Security Operations Center

D2's Virtual Security Operations Center (vSOC) is a suite of modules designed to manage officer pres-
ence, activity fracking and incident reporting. Using D3's vSOC, security professionals can efficiently track
response and capture data from front-line staff with configurable Dispatch, Guard Tour and e-Alert modules.
Once captured, data may be escalated to the Incident Reporting and Case Management module for inves-
tigation and resolution. An intuitive solution that solves the business need for configurable data collection,
workflow and analysis, D3 vSOC provides a holistic approach to security management.

D3 vSOC integrates multiple web-based modules that employ technology to automate all aspects of en-
terprise security operations. The modular application model permits deployment to meet customer scope,
encouraging the free-flow of information within Security Operations and more broadly among complementary
business units including Corporate Security, IT Security. Human Resources and Ethics and Compliance.
Accommodating the best of both top-down and bottom-up strategies, D2 vSOC increases organizational ef-
ficiency from the officer to senior management.

vSOC exists as a Dashboard where the end user is presented with all the information and functionality
relevant to his or her role within the organization. A three-tier access privilege layer permits horizontal and
vertical data abstractions within muitiple business units while effectively separating information according
geographical regions, functions or individual facilities. Yet, all modules remain linked to a common database
standardizing, enterprise operating procedures, corporate processes and enterprise-wide analysis.

Product Modules
Fully customized views enable managers, supervisors and officers to schedule, implement and

monitor all aspects of a complex operation. D3 vSOC is comprised of the following a la carte
medules and features:

* Incident Reporting and Case Management * Post Orders

* e-Alert * Notification and Workflow Automation

* Dispatch * Analysis Reports

* Guard Tour * Mobile vSOC

* Visual Roster * Administration Tool Kit
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Enterprise Security Management (ESM)

Enterprise security is made up of several varying components; threat and vulnerability assessment,
threat mitigation via countermeasures, incident management, security investigations, executive
protection, access control, video surveillance and guard services. In many organizations, these
components may not work together to deliver maximum efficiency. Overcoming the need to merge
disparate data sources and proprietary technologies governed by insufficient process, D3 ESM bridges
the gap between IT and Physical Security while incorporating various stakeholders (Ethics & Compliance,
Human Resources, Legal and Audit). D3 ESM integrates these components, stakeholders, and disciplines
organizationally and culturally by providing the relevant technology, one-stop support and consulting to
support that integration.

Guard Tour
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Enterprise Guard Tour

D3 Guard Tour solves the business need for an officer-centric, real-time activity tracking and information
collection system that manages officer activities and tours. D2 Guard Tour enables audit of officer routes
using scannable barcodes which may be printed locally and placed at any location. Using a Windows Mobile
driven device with barcode scanner, this module provides tamper-proof, documented verification of officer
presence. As market leaders, D3's Guard Tour delivers a solution aimed at solving the business needs of the
Security pt g and ing data-driven decision making.

With a familiar user interface and abundant features, D3 Guard Tour saves hours of data
eniry ime, whilst creating an accurate and thorough audit trail.

With the ility of rapid develop of unlimited checkl; heckpoints and routes,
D3 Guard Tour extends the full features of physical security presence automation to a
Windows Mobile device. Moreover, D3 Guard Tour extends other vSOC medules to the
mobile device enabling incident report creation, dispatch receipt and post orders review.

Key features of Guard Tour:

*  Ability to define unlimited checkii: heckpoints and routes

* Detailed reports showing history, ge, trend, ption and fre
* Date and time stamp of activities for tracking p metrics
* Real-time data snapshot

By leveraging D3's Flexible Form ", security op: pi ionals realize an unp d solution
with ¢t - ki kpoints and routes.

Checklists

Checklists solve the the business need for enterprise control of officer presence data capture across all sites
enabling generation of metrics for benchmarking officers, sites and confract providers. Configurable through
the Admini: ion Tool Kit, ini s can standarize checkpoint data collection across all sites. Each
checkpoint may consist of unlimited questions where response may be defined or open. When defined,
response opfions may be as dropf 15, ch date controls, etc., and present choice can
define future option. Moreover, response may trigger workflow for driving nofifications, escalations and task
assignments.

Checkpoints

Checkpoints solve the business need for local control of officer data capture by empowering the site manager
to define unlimited checkpoints. When configured, D3 Guard Tour kpoints into that
may be printed locally and affixed to the physical location of desired officer presence. When scanned, D3
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Post Orders

Enterprise Post Orders

D3 Post Orders solves the business need for a site specific standard operating procedures library. The
Post Orders module extends standard operating procedures to all users and provides management an
i i issemi i siti-level sets, Post Orders can easily

be changed in response to a change in security level.

Post Orders also allows for instantaneous communication of important security bulletins and other time-
e N - lert = et o

last known location, written information, pictures and camera footage. When used in conjunction with D2

Mobile vSOC or Guard Tour, xtend to Mobile devi i to cary

procedures at all times.

Key features of Post Orders:
« Site specific
«  Editable by site security managers

*  Multiple sets for accommodating operating
conditions

+ Accommodate photos and video

*  Reaktime update
Fulltext search

Tol: 1-600-008-0061 xt 102
E-mait: sales@d3secury.
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Enterprise Dispatch

D3's Dispatch (computer aided dispatch) soives the business need for end-to-end tracking of an occurrence
from call receipt through resource arrival and departure. The easy-to-use interface consists of configurable
drop-down menus, check boxes and fields that enable dispatch operators to efficiently assign resources.
Upon creation, dispatches are given a unique activity number. Using the system, dispatch operators assign
resources, including security officers, maintenance staff and third party suppliers. All data may be analyzed
by management to monitor changing environmental patterns, staffing and workload.

D3 Dispatch also solves the business need to capture consistent data from multiple origination channels.

q iginate from cals y i 3 d third-party
solutions (acoess control, alarm monitoring. CCTV and others). By providing a snapshot of completed, in
progress and queued activities, D3' ion el i databases, increases

efficiency and maintains data integrity. Finally. alldispatch activity is managed through a consolidated view
allowing seamiess escalation fo incident reports.

Key Features of D3 Dispatch:

+ Reduced response time

+ Real-time and secure information flow

+ Efficient

ST ST CET a + Reduced training time and improved
ey = jency intuitive interface

+ Single point of information from
multiple sources

Cu e

X
Vancouver Offce: Toronto Ofce: Toi: 1-800-605-0081 xt 102
Sute 602, 535 Thuriow Sireet Sulte 4 North Service Road W. E-mai: sales@d3securty.com
Vancouver, BC Oaiite, ON W, a3securty.com

VOE 32 Lon 2wi




